
Contents

PART ONE: BACKGROUND

1. Introduction to Consultation
The Effectiveness of Human Services Consultation
Historical Influences on the Human Services Consultant

Role
Historical Influences on the School Consultant Role
Reconceptualizing Consultation for Today‘s Schools
Consultation Versus Collaboration
The Rest of the Book

2. Promoting Change in Schools
Changing Beliefs, Attitudes, and Behaviors within

Consultation
General Strategies for Effecting Changes in Human

Systems
The Bases of Social Power and Their Application to

School Consultation
Other Means of Influence
A Power/Interaction Model of Interpersonal Influence

and Its Application to School Consultation

3. The School as a Setting for Consultation
Organizational Traditions in the Public School System
The Service Structure of Public Schools
School Consultation from an Administrative Perspective

3
5

7
10
13
16
18

19

20

27

29
40

44

49
50
58
66

xi



xii CONTENTS

PART TWO: CONSULTATION PROCESSES AND OUTCOMES

4. Bases of an Integrated Model of School Consultation
Community Mental Health and Mental Health Consultation

Bases
Behavioral Psychology and Behavioral Consultation

Bases
Summary of the Bases of an Integrated Model of School

Consultation
Achieving Entry in School Consultation: Entering the

Service Delivery Network

5. Model Description and Application
A Critical Appraisal of Consultation Models
An Integrated Model of School Consultation

6. Selecting and Evaluating School-Based Interventions
Effectiveness of Intervention Alternatives
Implementation Issues
Evaluating Intervention Outcomes

PART THREE: KEY PARTICIPANTS IN CONSULTATION

7. Teachers as Consultees
Perspectives on Teachers and Teaching
Perspectives on Teachers and School Consultation
Increasing the Effectiveness of Consultation with Teachers
Providing Consultative Support to Teachers

8. Students as Clients
Legislation Governing Service Delivery in the Schools
Educational Approaches to Classification
A Contextual Model of Student Achievement

9. Consultation Case Study
First Interview: Tuesday, September 21
Second Interview: Tuesday, September 28
Third Interview: Tuesday, October 19

73

73

82

89

89

97
98

103

119
120
128
135

141
142
148
155
160

163
164
167
177

183
184
191
199



CONTENTS xiii

10. Epilogue: The Effective Practice of School Consultation
The Limited Utility of Psychoeducational Evaluation
The Emergence of School-Based Consultation Teams
Changes to IDEA
Reconceptualizing School Consultation

References

Author Index

Subject Index

About the Authors

203
204
204
205
206

213

235

243

249


